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Course Cancellation

Courses cancelled by ElderCollege prior to the start of a course will result in
100% of course fees refunded to participants registered in that course.
Cancellations made by ElderCollege after the start of a course will result in a pro-
rated refund for the full remaining course fee.

Dishonoured Cheques

For Dishonoured or NSF cheques, ElderCollege will apply a $10 administration
fee and a $25 fee to cover bank charges.

Refunds

Refunds must be requested at least 7 days before a scheduled class, and will be
prorated. Refunds will be granted as a credit for future registrations, or will incur
a $10 administration fee for refunds (sent by cheque only).

Payment for Courses

Full payment for courses must be received within 10 days of registration to avoid
cancellation of the registration.
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